NT 


Vis OS SR ? OMS ae Te ST 
> The Export Development Corporation provides export.insurance and financing products and sefVices to Canadian exporters. : 


. Summer-1992 

ol 9 ii 
." …. Environment 
1 … Crystallizing : 

a Vision for. 

the Future 


2) 


EDC Press Box — Summer ‘92 


Exporter Buyer Product Amount 

ATCO Enterprises Ltd., L’Entreprise Nationale de Forage, Drilling camps Cdn$12.1M 

Calgary Algeria 

Brampton Engineering Inc., Filmpak, S.A. de C.V., Mexico Blown film equipment Cdn$488,000 

Brampton 

CAE Electronics Ltd., Royal Air Maroc, Morocco Flight simulator 

St. Laurent 

Ceeco Machinery Nacional de Conductores Electricos, Flexible electrical cable armouring line US$321,450 

Manufacturing Limited, S.A. de C.V, Mexico 

Concord 

Computer Modelling Group, Institute for Reservoir Studies, India Computer program US$226,300 

Calgary 

Delcan International Government of Venezuela Design and supply equipment Cdn$36.5M 

Corporation, Toronto for sewage treatment plants 

Mitel Corporation, COTAS LTDA. of Bolivia Switching systems and installation US$625,000 

Ottawa services 

Nowsco Well Services Ltd., Oil and Natural Gas Commission Truck-mounted acid pumpers and Cdn$894,000 

Calgary of India associated equipment 

Pro-Eco Limited, Industrias Monterrey, S.A. de C.V, Engineering equipment and services for US$1.9M 

Mississauga Mexico refurbishment of a paint line 

Professional Machine and Panel Rey, S.A. de C.V., Mexico Rollforming for metal drywall studs Cdn$324,700 

Tool Co. Limited, 

Scarborough 

Rebound Rig International Oil and Natural Gas Commission Truck-mounted coiled tubing unit US$329,000 

Ltd., Calgary of India and spare parts 

SNC Lavalin International Venezuelan Ministry of Environment and Procurement services, material and Cdn$32M 

Inc., Montreal Renewable Natural Resources equipment for water sewage treatment 

New Lines of Credit 

Country Borrower Purpose Amount 

NEW LINES 

Algeria SONATRACH general purpose US$140M 

Mexico Telefonos de Mexico (Telmex) telecommunications US$100M 

Romania Banca Romana de Comert Exterior S.A. general purpose US$10M 
Buchresti 

Russia Vnesheconombank as agent for the general purpose Cdn$100M 
Russian Federation 

Russia Vnesheconombank as agent for the food US equivalent 
Russian Federation of Cdn$62M 

Ukraine Ukraine as represented by the National general purpose US$50M 
Bank of Ukraine 

Uruguay Banco de la Republica Oriental del general purpose US$10M 
Uruguay 

RENEWED LINES 

Algeria Banque Algérienne de Développement general purpose US$26.3M 

Chile Banco O’Higgins general purpose US$5M 

Colombia general purpose US$10M 


Source: EDC Press Releases _ 
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Export Success for Canadian Companies 
A snapshot of Canadian exporters who have been 
going global and meeting the international challenge. 


Insurance — Who Needs it? 

Ask Berkley Wallcoverings, Universal Showcasé => 
PA. Conseil International and 76 others who, eeenily? 
received claims payments. 4 : 


Linking Canadian Exporters 
and Foreign Buyers 

Whether you’re an exporter or a foreign 
buyer, we can help you identify the 
Canadian suppliers you need. 


Supporting the 

High-Tech West 

Not all Western Canadian success 
stories come in the form of wheat, 
oil or lumber. A profile of three 
high-tech successes. 


EDC Investment Insurance 
Turns Project into Gold 
Cambior Inc. strikes gold in Guyana, 
backed by EDC Foreign Investment 
Insurance. 


1991 Annual Review 
Highlighting the 1991 export 
environment, and crystallizing 
a vision for the future. 


THANK YOU, READERS 
The results of our readership survey are coming in. Thank you to the 370 respondents 
to date who have taken the time to give us the feedback we need. We’re listening. 
We’re open. Your input will determine the contents of EDC TODAY and help us 
ensure it’s a valuable source of information for Canadian exporters. 

We’re also streamlining our mailing list. To continue receiving EDC TODAY 
please return the covering card by August 17, 1992. 
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Trade Events 


Toby Price Appointed 
Regional V.P. 


Expanding EDC’s 
customer base while 
maintaining a high level 
of customer service are 
priorities for Michael 
Stewart (Toby) Price as 
he undertakes his 
responsibilities as 
Vice-President for the 
Quebec and Atlantic 
Region. 

"While expanding 
the business is one of my 
objectives, EDC’s emphasis on quality 
service and products is equally important to 
our existing and potential customers," says 
Price. "J am firmly committed to helping our 
exporters succeed by ensuring that we 
provide the highest quality financing and 
risk management services." 

A graduate of Queen’s University at 
Kingston, Price has had extensive 
experience in the international banking field, 
including stints in Mexico, Indonesia and 
Australia as a representative for the Bank of 
Montreal. 


Bruce Stanton Named 
Calgary Manager 


Bruce Stanton’s 
appointment as Manager 
of the Calgary Regional 
Office in April is a 
return to the front-line 
work he enjoys. 

"I love customer 
contact," he says 
enthusiastically. 

"I thrive on customer 
service and meeting the 
needs of my clients." 

Stanton brings 
more than eight years of 
account manager experience ae three years 
of Head Office experience to his new job. 

A native of Kingston, Stanton 
completed a Bachelor of Commerce degree 
at Queen’s University, then began his career 
with the Canadian Imperial Bank of 
Commerce in Toronto. Four years later he 
joined EDC’s Toronto Office. 

Stanton says the export market has 
become the prime focus for many Alberta 
companies. "The domestic oil and gas 
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market is very slow at this time, and as a 
result, companies here must look offshore to 
expand their opportunities. EDC’s 
financing, performance security 
insurance and guarantees, as well 
as foreign investment insurance 
services are absolutely vital to 
many of these companies to help 
them manage their risk." 


Maureen Sabia Urges 
Canadians to 
Compete Globally 


"Changes taking place in the 
international marketplace — the development 
of larger and freer markets, the evolution of 
trading regions, the demands of the 
customer in these global markets — and the 
response of Canadians to these changes, will 
determine our future prosperity," says EDC 
Chairman of the Board Maureen Sabia. 

In a speech delivered May 20 to a joint 
meeting of the Swiss-Canadian and 
German-Canadian Chambers of Commerce 
in Toronto, she highlighted the importance 
of global trade for Canadians. 

She urged Canadians to expand their 
views about trade and seize the opportunities 
presented. From the European common 
market, to the Commonwealth of 
Independent States, to the proposed North 
American free trade region, she 
noted that changing global 
conditions make it even more 
imperative that Canadians become 
aggressive in their export efforts. 


49th CEA Convention 
Focuses on 
“Team Canada” 


Montreal is the place to be October 
4-6, 1992 as the Canadian 
Exporters’ Association hosts its 
49th annual convention for 
Canadian exporters at the Queen Elizabeth 
Hotel. At the same time, convention 
participants can join in the festivities and 
help Montreal celebrate its 350th birthday. 
"As we approach the centenary of the 
Trade Commissioner Service, Canadian 
exporters and government partners have 
been working closely together to expand 
Canada’s exports and international business 
interests," says CEA President Jim Taylor. 


Key Export] vents: 


August 18-20 Asia/Pacific Epo 92 
(Vancouver) 


World Economic 
Development Congress 
(Washington) — speech 
by Paul Labbé 


September 20-22 Aerospace Industries 
Association of Canada 
Annual Meeting — 
(Vancouver) 


September 18 


October 4-6 49th Annual Canadian 
Exporters’ Association 
_ Convention (Montreal) 
| October 14-15 Global Connections ’92 
_ "Focus on Mexico" 
(Toronto) — 
November 5 _ "Let's Talk Risk" work- 
_ shop (LTRW) (Toronto) 
November 16  LTRW (Vancouver) 
November 18  LTRW (Edmonton) 
November 20 LTRW (Winnipeg) 
November 24  LTRW (Montreal) 


For more details contact the - 
EDC office nearest you. 


"Now more than ever, in this tough 
competitive world environment, exporters, 
labour and government must work together." 

Two full days of workshops and 
sessions are planned around the theme, 
Team Canada: The Way Ahead. The 
convention will include a plenary session 
on Canada’s prosperity and competitiveness, 
and workshops on export financing, the 
status of the Uruguay Round, trade and the 
environment, the free trade agreements and 
interprovincial trade barriers. Presentations 
on export success stories will be followed by 
a review of prospects in world markets by 
geographic region. 

A highlight will be the October 5 
presentation of the Canada Export Awards, 
which for the 10th year will recognize 
Canadian companies for their export 
success. EDC has nominated more than 
75 companies for these awards. 

EDC will also play an active role by 
hosting the awards reception, participating 
in plenaries and panels, and staffing a booth. 

For more information about the 
convention, please contact Jacqueline Miller 
at the CEA. Tel.: (613) 238-8888; 

Fax: (613) 563-9218. 


Going Global 


EXPORT SUCCESS FOR CANADIAN COMPANIES 


HOME AWAY FROM HOME 

Just like in real estate, "location, location, 
location" is everything in the oil and gas 
industry. This means that when exploring for 
oil and gas, companies often have to set up 
operations in sites where housing or office 
space is scarce or non-existent. That’s where 
Calgary’s ATCO ENTERPRISES LTD. can 
help, as they did recently with the sale of 
modular buildings to L’Entreprise Nationale 
de Forage (ENAFOR) in Algeria. Through 
EDC lines of credit, ENAFOR purchased the 
relocatable shelters, which can be used to 
house people and operations on-site. ATCO 
is well known to the international 
engineering and construction industry and 
exports to more than 60 countries. 


SEARCH AND DISCOVER 
Computer applications have gone beyond 
their humble origins into fields undreamt of 
before. One Calgary-based organization that 
is on the leading edge of computer 
modelling and simulation is COMPUTER 
MODELLING GROUP (CMG). Recently 
CMG sold a computer program to the 
Institute for Reservoir Studies (IRS), a 
subsidiary of the Indian Oil and Natural 
Gas Commission with EDC financing of 
US$226,000. The program will assist IRS 
in oil recovery. 


PLAY IT AGAIN... CAE 

When Humphrey Bogart and Ingrid 
Bergman stood on the tarmac at the end of 
"Casablanca," the plane in the background 
was a prop engine. In Morocco today, planes 
are a little more sophisticated and a 
Canadian company can take some of the 
credit. CAE ELECTRONICS LTD. of 

St. Laurent, a recognized world leader in the 
field of aerospace, recently concluded a sale 
of a flight simulator to Royal Air Maroc 
with EDC financing. Royal Air Maroc, 
Morocco’s national airline, will be using the 
simulator for pilot training at its Casablanca 
facilities. CAE flight simulators are used 
around the world to provide the highest 
quality training for pilots in both civil and 
military settings. 


NICHE MARKETS = SUCCESS 
Recognizing that the waves of political and 
economic reform sweeping over Latin 
America translate into export opportunities, 


MITEL CORPORATION of Ottawa 
recently sold five GX5000 switching 
systems and related installation services 
to a Bolivian buyer. EDC provided a 
loan to a multilateral financial institution 
based in Venezuela to finance the deal. 
Other Mitel success stories include the 
supply of SX-200 Digital PBXs to 
service personnel during Operation 
Desert Storm and success in exporting 
to the former East German region. 


PASSAGE TO INDIA 

Alberta is renowned for its natural resources. 
Consequently, Alberta resource-based 
companies thrive when they put their 
technological know-how to work for other 
oil and gas producing countries around the 
world. NOWSCO WELL SERVICE LTD. 
of Calgary has sold three truck-mounted acid 
pumpers and associated equipment and spare 
parts to the Indian Oil and Natural Gas 
Commission (ONGC), the state-run 
enterprise that meets most of India’s needs 
in oil and gas. EDC provided financing of 
more than $800,000 to facilitate the deal. 


From top: CAE flight simulator; Mitel’s Bolivian buyer, 
Gilberto Camache, meets with Minister Perrin Beatty; 
CMG's buyer, Institute for Reservoir Studies in India; 
Nowsco’s truck-mounted acid pumpers 


CLEANING UP IN VENEZUELA 
Increasing emphasis on environmental 
issues has opened up opportunities for 
Canadian exporters that can provide 
cost-effective solutions to environmental 
problems. One such company is DELCAN 
INTERNATIONAL of North York. 
Recently it was awarded a contract to design 
and supply equipment for sewage treatment 
plants in Venezuela. The project is part of 
the environmental program to clean up Lake 
Maracaibo in Zulia State. EDC lent $36.5 
million to the government of Venezuela to 
support the sale. 


Jayne Watson 
Media Officer 
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Export Update 


SIGNINGS IN SUPPORT 
OF CANADIAN EXPORTERS 


From Venezuela to China, Russia to Romania, 
EDC is working to help Canadian 
companies achieve their export goals. 


Above left: China’s Lu Zhen (r), 
Director General, MOFERT, 
and EDC’s Mike McLean sign 
for $175 million in concessional 
funding. Centre: Venezuela’s 
Roberto Pocaterra (I), Minister of Finance, 
signs with EDC’s Martin Bakker for $36.5 million in financing 
support for Delcan International’s sewage treatment plants. 
Above right: Russia’s Alexander Zhitnik (r), Senior Manager, 
Vnesheconombank, 
and EDC’s June 
Domokos finalize 
various agreements 
including lines of 
credit for $62 million 
and $100 million. 


Below: Algeria’s M. Alili (I), Deputy Director, SONA- 
TRACH and EDC’s Henri Souquiéres and Don Curtis 
sign a $140 million line of credit with SONATRACH. 


RE 


Above: Romania’s Tiberiu 
Campureanu (I), Vice-President, 
Renel-Regia Autonoma de 
Electricitate, and EDC’s Paul 
Labbé sign a $320 million loan 
for the Cernavoda power project. 
Bottom: David Cuthbertson (I), rs 


Corporate Vice-President, Above: Signing for Venezuelan sewage treatment plants (from left): Delcan Chairman, 
Finance, Atomic Energy of James Main; Interpreter, Marie Navarro; Venezuelan Ambassador, Vladimir Gessen; 
Canada Ltd., with EDC’s Vice-Minister of Environment, Adalberto Gabaldén; Minister of Finance, Roberto 
Bob Van Adel. Pocaterra; and EDC Senior Vice-Presidents, Martin Bakker and Bob Van Adel. 


6 EDC TODAY 


Export Update 


INSURANCE - WHO NEEDS IT’? 


Ask the 79 Canadian companies who have 
recently received more than $3 million in claims payments. 


The Domino Effect 
sk Hugh Wakefield, Controller, Berkley 
VAN Inc., Sherbrooke, Quebec, 
about EDC insurance. Between late May and 
early September 1991, Berkley sent a series of 
shipments of wallpaper and wallcovering fabrics to a 


long-time U.S. buyer, Builder’s Express Inc., Topeka, 
Kansas, totalling more than US$38,000. The buyer, 


Bankruptcy Strikes Again 

And, ask Robert Turk, Controller, Universal 
Showcase Inc., Woodbridge, Ontario. They also 

had a major client, All American Millworks Inc., 
Houston, Texas, that was forced into bankruptcy. At 
the time Universal was owed over US$72,900. Again, 
EDC received and processed the claim, resulting in 
only a very temporary disruption in their corporate 


which had an excellent credit rating and timely past cash flow. 
payment experience, became the victim of the 
"domino effect" of the recession. Several of its 
clients declared bankruptcy, which in turn forced it 
also to make a Chapter 11 U.S. Bankruptcy Code 
filing. 

Berkley’s insurance claim was received, 
processed and paid. In this case, the dominoes did 
not fall on this side of the border. 


The Cost of Civil Unrest 

Bankruptcies are not the only threat to an exporter’s 
cash flow. EDC’s various insurance facilities can, 
and do, cover a wide range of threats to a company’s 
cash lifeblood. Nessim Awad, Executive Vice 
President, P.A. Conseil International (Canada) Inc. 
can attest to that. 

A Montreal-based engineering and management 
consulting firm, P.A. Conseil has a long history and 
a successful presence in Africa and the Middle East. 
In 1990, the company signed a five-year contract 
with the Ministry of Planning of the Government of 
Zaire. Even though the project and contract price 
were 100 percent financed by the African 
Development Fund (ADF), P.A. Conseil decided to 
obtain EDC insurance. 

By mid-1991, after many months of increasingly 
violent civil unrest (culminating in the October 
evacuation of foreign nationals, with the assistance 
of French and Belgian paratroopers), ADF was 
obligated to suspend current and future funding to 
Zaire until some semblance of order and government 
was restored in the country. This unfortunately left 
P.A. Conseil with an outstanding and unpaid 
receivable of more than US$137,000 for services 
which had already been rendered. 

EDC had been contacted by the exporter early 
and had been monitoring the situation. The claim 
was received and processed under "War" risk. EDC 
is presently working with its policyholder at the 
political level in attempts to recover the full amount 
of the debt plus interest. 


CLAIMS PAID 
January 1 to May 1, 1992 


Cdn Total 
$3,078,000 


Companies Claims 
Year to Date 79 128 


CLAIMS PAID BY COUNTRY 


Bahamas Haiti 1 
Brazil Italy 1 
France Puerto Rico 1 


Spain 
Trinidad & 
Tobago 


RISKS 


Default 
Insolvency 
Repudiation 
Call of Bond 
Expropriation 


Claims Paid Total Claims 
Under $5,000 60 
Between $5,000 and $100,000 59 
Between $100,000 and $1 million 

Over $1 million 


Daniel Ross 
Claims Officer 
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CLAIM AVOIDANCE 
When it’s Time to be Paid. . . 


hile EDC can supply you with export 
\N sn most exporters would agree 

that this is no substitute for good business 
skills in the area of collection. Knowing when to 
approach a buyer for payment and how to do so 
can be critical both at home and abroad. 

The House of Adjustments, Inc. (HOA) has 

put together this useful 10-step "Guide to Improve 
Collection Procedures." 


1. Don’t assume that accounts know your credit policy 
Even where established trade practices exist, make sure 
that your accounts know your firm’s credit policy. 
Reiteration of that policy, if payment is overdue, is a 
first step in facilitating payment. Never be embarrassed 
to ask for payment when it is justly due. 


2. Know your customers — individually 

Study your credit files. Do not extend credit without 
ascertaining reliability. If company records show an 
account’s payments to be irregular, keep that account 
under close scrutiny, following up immediately should 
payment be unusually slow. If the customer is a valued 
one of long standing, that customer deserves extra 
consideration. 


3. Keep your credit records current 

Changing conditions in markets and management 
directions can abruptly alter the course of a company’s 
health and conduct. Keep abreast of trade reports 
pertaining to specific companies to avoid being 
surprised by a potentially hazardous credit situation. 


4. In periods of concern, tighten your collection 
procedures 

In uncertain business conditions, review and tighten 
collection procedures. While you cannot guard against 
the unforeseen, minimize your company’s chance of 
loss by rigid adherence to your policies. Start by 
revising your collection letters, making them terser, 
stronger and more action-compelling. 


5. Try to discourage extended payment terms 

Hold extended payment terms to a reasonable minimum 
by carefully screening requests for extended payment 
terms and getting your sales department to discourage 
these requests. Too many can endanger your company’s 
cash flow and set dangerous precedents in account 
relationships. 


6. Pursue partial payments with requests for the balance 
Partial payments show good faith but should not slow 
efforts to collect the complete amount due. 
Acknowledge partial payments promptly and follow 

up with communication to accelerate payment of 

the remainder. 


7. Shorten your collection schedule 

Cut the lag time after an account’s due date by 
shortening the period from that date for continued 
extension of credit privileges. This "shock treatment" 
transmitted to a principal can sometimes exert needed 
leverage on accounts, in particular those who rely 
heavily on your company’s goods or services. 


8. Keep your lines of communication open 

While you’re talking, there’s still hope. Make sure you 
speak with the decision maker. Phone them, offer to 
visit the account to discuss the balance due and establish 
a payment schedule. 


9. Try to resolve disputed matters quickly 

If the basis of non-payment is a dispute over quality, 
price or delivery, strive promptly to reach a mutually 
agreeable settlement. A minor dispute may be used to 
withhold a substantial payment. Insist that the 
undisputed portion be paid immediately with the 
balance to be negotiated. 


10. What to do when all else has failed 

Your judgement will tell you when you have exhausted 
all the means at your disposal to negotiate a satisfactory 
payment. Take positive action by referring the account 
to a professional collector. 


OO 
When to Employ a Collection Agency 
1. When indebtedness is 90-120 days delinquent. 


2. When an inquiry discloses financial reverses, falling 
sales or other creditor collection action. 


3. When costs of your own personnel’s efforts do not 
justify further time investment. 


4. When the customer demonstrates bad faith and loses 
credibility. 


With EDC 
assistance, 
Kranco Material 
Handling Ltd., 
Vancouver, 
supplied 
H.A. Simons 
with a portal 
crane fora 
pulp mill 

in Chile. 
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LINKING EXPORTERS AND FOREIGN BUYERS 


Whether you’re a potential exporter in Canada, or an interested 
importer abroad, we can help you identify Canadian suppliers who can 
provide the goods and services you require. 


EDC’ Industrial Advisory Services (IAS) 
S Department regularly advises our 
Loans and Insurance groups about appropriate 
suppliers, but this type of advice also directly benefits 
Canada’s exporting community. 

By staying attuned to Canadian companies and 
their capabilities, we’ve been able to link foreign 
buyers with Canadian exporters, and sub-suppliers 
with Canadian companies that have already landed 
contracts abroad. 

Much of our know-how and expertise comes 
from reviewing proposed export transactions, but we 
also rely on direct contact with the export community 
— visits to exporters and project sites, and attendance 
at industry conferences and trade shows. 

Without question, our most valuable visits are to 
exporters. These one-on-one meetings provide 
information that we use in developing specific 
industry profiles and supplier lists, and in carrying 
out Canadian content analyses and risk assessments 
for proposed transactions. At the same time, our 
meetings with exporters are an important way to get 
direct feedback on EDC’s products and services, so 
we can continually strive to improve them. 


Since the success of overseas projects often 
depends on local conditions, we also visit sites, 
where warranted, as part of our technical and 
commercial risk analysis of proposed projects. 

These visits give us an appreciation of local business 
practices and highlight market opportunities — 
valuable information to pass on to Canadian 
exporters. We also monitor the progress of the project 
after the loan agreement or insurance policy has been 
signed. 

And to stay abreast of developments in industry, 
we regularly attend trade shows and technical 
seminars. These give us a world market perspective 
and help us gauge Canada’s competitive strengths, 
which in turn enable us to focus on activities with the 
most return for the exporting community. 

Our role may be to advise on the capabilities of 
Canadian exporters, but our hope is to link sub- 
suppliers with Canadian companies, and Canadian 
exporters with foreign buyers. 


Mike Scully 
Manager, Industrial Advisory Services 
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Western Region 


SUPPORTING THE HIGH-TECH WEST 


Not all Western Canadian success stories come in the form 
of wheat, oil, lumber, pulp and paper or fish. Across the four western 
provinces, high technology is the new focus for a number 
of successful businesses. 


hese companies are conquering the 
| West with their state-of-the art 

technology. And they’re also 
flexing their muscles internationally on 
the export scene. Supporting them all the 
way is EDC, which is providing various 
custom-tailored products to help them 
take on the world. 


Spiisbury 

Communications Ltd. 

One of B.C.’s high-technology stars is 
Spilsbury Communications Ltd. of 
Vancouver. Spilsbury is not a newcomer 

to the high-tech industry, but has been 
leading the way in developing 
communications equipment 

since 1941. It started by 
manufacturing high-frequency single 
sideband communications equipment, and 
has now diversified into digital voice 
recorder and high-frequency modems for 
error-free facsimile transmissions. 

In 1986 Spilsbury began marketing and 
manufacturing RACE, an automated 
high-frequency radio and telephone system 
for voice and data communications. 

Although Spilsbury isn’t large, the 
company’s strengths lie in selling to 
countries that need point-to-point 
communications but can’t afford the high 
cost of cellular communications or the costs 
associated with building an infrastructure for a 
traditional telephone system. Affordable and reliable 
equipment has made Spilsbury an internationally 
recognized name. Today, almost 90 percent of 
Spilsbury’s equipment is exported, to markets as 
diverse as the Middle East, Asia, Africa, Europe and 
North and South America. 

Exporting to so many markets is not without its 
hazards, however. Working with Winney Chow of 
EDC’s Vancouver Office, Spilsbury has managed its 
risk by insuring its receivables with EDC. By letting 
EDC handle the risks that come with exporting, 
Spilsbury has been able to concentrate on marketing 
and developing its products. 

Those marketing efforts have paid off, and now 
Spilsbury is looking to expand it markets around the 
globe. 


Corazén Aquino, 
former President of 
the Philippines, 
making the inaugural 
call with SaskTel 
equipment. 
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Spilsbury’s Digital Voice Repeater 


SaskTel International 

SaskTel International of Regina, Saskatchewan is 
helping to link the hundreds of islands that make up 
the Philippines. Since 1991 SaskTel has won two 
multimillion-dollar contracts to provide telephone 
and data transmission services to rural areas. These 
networks will provide a vital link for more than 
250 Philippine communities. 

In 1991 SaskTel International obtained the first 
contract with the Philippine government’s 
Department of Transportation and Communications, 
which called for equipment, documentation, training, 
testing and technical support. EDC supported the 
company through financing available under the Line 
of Credit with the Philippines. As well, Doug Gyles 
of EDC’s Winnipeg Office worked with the company 
to provide various types of insurance. 

On the second phase of the project, which began 
in April 1992 in six other provinces, SaskTel is once 
again working with EDC’s Winnipeg Office to obtain 
financing and insurance support. 

SaskTel International is a subsidiary of 
Saskatchewan Telecommunications, a provincial 
Crown corporation that provides telecommunications 
services across Canada. Formed in 1986, SaskTel 
International has already developed a worldwide 
reputation for its ability to provide innovative and 
cost-effective solutions to all types of 
telecommunications needs, from basic telephone 
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Radar image of Pointe 
Noire, Zaire, taken 
with Intera 
Technologies’ STAR 
imaging system. 


service to fibre optics and digital switching. The 
company has been involved in upgrading 
telecommunications systems around the world, in 
Bermuda, Cuba, England, Tanzania, China and the 
United States. 


intera Information 

Technologies Corporation 

It could be said that Intera Information Technologies 
Corporation of Calgary, Alberta is putting itself on 


the map with its leading-edge information technology. 


Intera develops sophisticated digitized maps and 
provides mapping services to its clients in 
government, the defence industry, and the petroleum 
and environmental sectors. 

Using Intera’s digitized maps and ECLIPSE line 
of software, oil and gas firms are able to identify oil 
and gas prospects and drilling locations, and enhance 
the productive capacity of existing wells. This 
technology is playing a key role in oil and gas and 
mineral exploration around the world. 

Intera also provides a range of mapping services 


for the scientific sector of the environmental industry. 


The company’s STAR airborne radar imaging 
systems are far superior to conventional mapping 
methods since they can penetrate cloud cover and can 
operate day and night. In one application, the 


Western Region 


cartographic information from these airborne radar 
surveys identifies ice conditions and aids navigation 
in the Arctic. In remote undeveloped areas, the 
information supports exploration, development, 
resource management and aid projects. 

Intera’s products are making an impact in 
85 countries around the world, and the company 
has experienced rapid growth in North and South 
America, Europe, Asia and Africa. 

Faced with a welcome problem of rapid growth 
and an array of new market opportunities, Intera 
wanted to make maximum use of its capital and 
manage its risk. The answer was to use EDC’s 
bonding insurance and guarantee programs. The 
company worked with Michel Lavigne of EDC’s 
Calgary Office and arranged for EDC to provide 
a guarantee to its bank. This freed up valuable 
resources that could be devoted instead to 
capitalizing on markets. 


Winney Chow, Jim Christie, 
Doug Gyles and Brenda Quinn 


Above: Intera’s 
STAR-2 aircraft is 
outfitted with two 
radars and is used 
primarily for 
surveillance activities. 
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Export 


Insurance 


… AND YOU THOUGHT FINANCING 
(GUARANTEED PAYMENT 


In difficult economic times, export insurance is a sound way to protect 
your cash flow and ensure peace of mind. But what about when your 
transaction is financed by EDC? Doesn’t EDC financing give you assurance 
that the foreign buyer will meet its contractual obligations? 


No. A transaction financed by EDC faces the same 
commercial and political risks as any transaction. 
EDC financing is simply a vehicle that the foreign 
buyer uses to pay — it doesn’t guarantee payment. 

Knowing this, it only makes good sense for you 
to extend your risk management practices to 
EDC-financed export transactions. This coverage is 
available under EDC’s Loan Pre-Disbursement 
Insurance (LPDI) Program. 

LPDI is similar to Specific Transaction 
Insurance (STI), which covers commercial and 
political risks of non-payment in situations where 
EDC is not providing financing. Like STI, LPDI 
covers you for up to 90 percent of the loss resulting 
from non-payment by your foreign customer. 
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LPDI covers you for both 
commercial and political 
events, including: 


+ insolvency of the foreign buyer; 
+ default of the foreign buyer; 
+ termination of the commercial contract when the 
__ termination is not your fault; 
+  inability to convert or transfer funds; 
+ general moratorium on the country’s external debt; 
+ war, revolution or insurrection; or 
+ cancellation or non-renewal of an export or 
import permit. 


As an added benefit, LPDI can help protect 

your cash flow. Even if you have EDC financing, 
your cash flow is not fully protected unless it is 
insured too. 


Insurance can also mean another source of funds, 
since you can request that EDC assign the proceeds 
of the policy to your financial institution as security 
for bank financing. 

LPDI can accommodate virtually all types of 
transactions. For example, Canadian companies have 
been covered for a hydroelectric project in India, a 
telephone system in Morocco, a hospital construction 
project in Gabon, and a pulp and paper project in 
Malaysia. If the contract requires that you take your 
own equipment offshore, EDC coverage may be able 
to protect your valuable property against the risk of 
damage or loss as a result of specified political risks. 

For a complete insurance package, LPDI can be 
combined with other EDC insurance, such as 
Performance Security Insurance and Performance 
Security Guarantee policies, which cover specified 
risks for bank guarantees. 

For more information on LPDI, or any other 
insurance product, please contact the EDC office in 
your area. 


Diane Cousineau 
Assistant Manager, Insurance 


Cambior’s open 
pit gold mine in 
Guyana, backed 
by EDC Foreign 
Investment 
Insurance, is 
scheduled for 
completion by 
early 1993. 


Export Insurance 


EDC INVESTMENT INSURANCE 
TURNS PROJECT INTO GOLD 


For the first time, EDC has applied foreign investment 
insurance (FIl) coverage to a gold loan. Two Fil policies were issued in 
support of investments by Cambior Inc. of Montreal to develop an 
open-pit gold mine in Guyana, South America. 


he FII policies cover a maximum of US$163 

million for losses resulting from specific political 

events related to transfer of funds, expropriation, 
war and insurrection. The policies apply to the gold loan 
as well as the more standard cash-related loan type 
investment. A gold loan is a loan denominated in gold. 
This type of loan is a specialized lending technique 
available only to gold producers. 

In late January, Cambior finalized arrangements 
for a 330 thousand ounce gold loan facility to a 
maximum value of US$120 million. The loan, 
covered by EDC, will fund approximately 75 percent 
of the project, and Cambior will provide the rest of 
the funds needed to complete construction. EDC is 
also covering that investment. 

The gold mine project, located on the Omai 
property near the Essequibo River southwest of 
Georgetown, is scheduled to be completed by early 
1993. Total gold production is expected to 
top 2 million ounces over 10 years. 

The Omai project is EDC’s first foreign 
investment support for Cambior, a major Canadian 
gold producer with an estimated 1992 production of 
350 thousand ounces. 


The development of the Omai gold mine will 
mean substantial benefits for both Canada and 
Guyana: equipment sales, dividends, technology 
transfer and employment. 

The Multilateral Investment Guarantee Agency 
(MIGA) of Washington, D.C. is reinsuring 34 percent 
of the EDC policies for the project. This is the second 
time that EDC has reinsured with MIGA to maximize 
support for a project. MIGA, a member of the World 
Bank Group, was formed in 1988 to promote private 
sector foreign investment in its member developing 
countries. 


Francoise 
Faverjon-Fortin 
Export Insurance 
Officer 


At the signing were (seated from left) Louis 
Gignac, Cambior’s President and CEO, EDC’s 
Paul Labbé and Roger Pruneau, and (standing 
from left) Françoise Faverjon-Fortin, Cambior’s 
Marcel Lalonde, EDC’s Jacques Lacasse, 
Cambior's Pierre Chenard, Robert LaVallière, 
Hubert Lacroix and EDC’s Eric Siegel. 
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AD 


Credit Suisse First 
Boston underwrites 
and EDC launches a 
$400 million 
Euro-dollar bond, as 
depicted by the 
financial press. 
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FUND-RAISING FIRSTS 


EDC has just launched its largest ever bond issue, and 
has put the finishing touches on a new source of funds. 


Largest Ever 

On April 6, 1992, in London, 
EDC launched a US$400 
million Euro-dollar bond 
with a 10-year maturity and a 
77/4 percent annual coupon. 
The underwriting syndicate 
was led by Credit Suisse 
First Boston and included 
eight other investment banks. 
The issue was the largest 
bond issue ever by EDC in 
any market, and was also distinguished by being more 
tightly priced to the benchmark, U.S. Treasury bonds, 
than any previous 10-year EDC bond. 

Three-quarters of the proceeds from the issue 
were converted to attractively priced floating rate 
funds, through a complex swap structure shown to 
EDC by Credit Suisse Financial Products. A different 
derivative transaction with Deutsche Bank was 


attached to the remainder. For the first year, this had 
the effect of reducing the all-in fixed rate below that 
on U.S. Treasury bonds, and for the following nine 
years, of either keeping the same fixed rate or 
converting to an extremely low floating rate. 


Tapping A New Source 

Medium Term Note programs, based in either the U.S. 
domestic or European markets, are a fast-growing 
source of flexible funding for a wide variety of 
borrowers. In essence, they closely resemble bonds, 
being issues of debt securities with medium-term 
maturities from 1 to 10 years, placed with investors 
through intermediaries, and listed in Europe on a stock 
exchange. EDC’s Euro Medium Term Note (EMTN) 
program has incorporated state-of-the-art features, 
which provide for borrowings in any one of a wide 
variety of currencies, the use of derivative products, 
and the linking of returns on the notes to interest rates, 
equity or commodity indexes. Morgan Stanley Inter- 
national is the program arranger, and intermediaries 
will include a large number of bank and investment 
dealers with whom EDC has relationships. 


Robert Stewart 
Treasury Officer 


CIS AND ALL THAT 


The most tantalizing market on the globe today lies 
east of the mark on the grass that was the Iron 
Curtain. This is because rarely has so much 
opportunity been surrounded by so much risk, and 
partly because we’re not sure what to call it. 

Eastern Europe? Central Europe is back in 
vogue. The CIS? The Commonwealth of Independent 
States may work for a while, but it’s more of a 
divorce court than a union. 

Whatever we call it, this area contains almost 30 
liberated countries. Most of them are new in modern 
history, but all are undergoing a transformation on a 
scale that has no precedent (unless you count 
caterpillars turning into butterflies), and in the 
process, are creating a huge new market. 

There is good news and bad news, however. The 
good news is democracy and the market economy. 
The bad news is that while they are getting organized, 
the liberated countries have almost all mislaid their 
creditworthiness. The exceptions are Hungary and 
Czechoslovakia, which for several reasons are still 
good credit risks. Elsewhere the breakdown of the old 
order has meant serious disruption of economic 
activity and, as old ties vanished, external trade. The 
result — scarce foreign exchange and a debt problem. 


At the same time, most countries are still building 
unfamiliar new systems and, within the CIS area, 
discovering their own external balance of payments. 

Leaving us guessing. There is a daily flood of 
articles and general information, but not yet enough 
hard data. What we do know is that the USSR’s 
balance of payments went downhill in 1990-91, that 
huge short-term arrears and a moratorium on 
long-term debt emerged, and that the old Soviet debt 
will be hard to collect soon and in one piece. Russian 
GNP is still plunging — even the official forecast for 
1992 is 15 percent overall, and 50 percent in some 
sectors. A reform program is being pursued with the 
help of the International Monetary Fund, but it is 
tough going. 

What are its foreign exchange earnings? How 
much are in hard currency, if any? Which banks hold 
hard currency? How much is hidden abroad? Who has 
signing authority this week? Things are no better in 
the other republics — they could be worse. 

There is no lack of opportunities. Some countries 
in that vast area hold more promise than others. EDC 
knows this and spares no effort in finding ways of 
doing business. But for the time being, the country 
and the commercial risks are formidable. 


Peter Bailey 
Assistant Chief Economist 
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DEBT TO EQUITY RATIOS 


PERCENTAGE 
f Te 


DETERIORATION OF U.S. 
CREDIT QUALITY Bottoms OUT 


50 É 


High debt loads, the recession and 
a credit squeeze caused the credit 
quality of American companies to 
deteriorate during 1990 and most 
of 1991. Moody’s ratio of company 
downgrades to upgrades hit a 
post-1945 high, and there was a 
substantial 45-50 percent increase 
in the number of bankruptcies and 
associated liabilities. 


by other firms due to cost cutting, and continued 
concerns by consumers about debt buildup. 


Retail Trade Sector 

The substantial increase in the number of bankruptcies 
in the retail trade sector in 1991 was due to weakened 
consumer spending, combined with "over-storing," 
and intense competitive pressure. Credit conditions 
should improve slightly by late 1992, primarily based 
on an increase in personal consumption, which will 


Source: U.S. Federal Reserve 
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Service Industry 

In 1991, the service industry 
accounted for the largest number 
of bankruptcies — nearly one-third 
of all business failures (chart 2). 
Cutbacks in spending among large 
firms in all industries and by 
consumers during the recession 
forced many smaller service 
companies out of business. While 
the long-term growth of the sector 
is forecast to be high compared to 
other sectors, credit conditions 
will remain a concern, particularly 
in the short term among smaller 
firms. This is the result of two 
factors — low demand for services 


PAS While Corporate America is well positioned to result in a modest rise in revenues and profits in 
improve its creditworthiness when economic 1992. Profits will also be strengthened thanks to 
conditions strengthen in late 1992, for most of the year productivity-boosting technologies. The competitive 
credit and collection problems will continue to be a SE ORS SHEE aus re es 
concern. Bankruptcies tend to lag behind business marginal operators, and continual consolidation. 
conditions; therefore, the high level of business Construction 
failures is expected to continue through 1992. Bankruptcies in the construction industry in 1991 
Credit Quality to Improve were directly linked to the severe drop in housing 
By late 1992, the credit quality of Corporate America ee — 1.01 million units, a 40-year low and ae 
is forecast to improve for several reasons. First, considerably below the average high of 1.8 million 
corporations are concentrating on unwinding debt I Ta the mid-1980s. Credit conditions in the 
levels, improving their cash flow and de-leveraging. SO NICNOR industry will improve moderately 5 
A burst in equity financing sent 1991 debt/equity 1992, primarily because of a rebound in housing 
ratios to levels not seen for over a decade (chart 1). starts, already apparent and forecast to ay to 
Second, for the first time in years, lower interest rates 1.19 million pom 1992. A decrease je pre 
have meant declines in net interest expenses and RÉ resulting from the decline RE 
improved cash flow for corporations. Interest expense and an increase in profits, due a the rise in housing 
as a ratio of profits before taxes showed an starts and further cost cutting, will also help the 
appreciable improvement throughout 1991. Finally, creditworthiness of the sector. 
the pace of recovery is expected to strengthen in the Wholesale Sector 
second half of 1992, resulting in moderate economic Within the wholesale sector, motor vehicle and 
expansion. We forecast growth of 1.5 percent in 1992 parts, metals and minerals (excluding petroleum), 
for the U.S., an improvement over the retreat of 0.7 and lumber and construction materials industries all 

Chart 2 percent in 1991. had a significant number of bankruptcies in 1991. 


The credit conditions of the sector will improve 
slightly through 1992, a result of further 
consolidation, improved productivity and increased 
sales. Severe cost cutting will continue as a result 
of large retailers demanding lower prices. 


Manufacturing 

Within the manufacturing sector, there were 
substantial increases in the number of bankruptcies 
among paper and allied, chemical and allied, and 
transportation equipment manufacturers in 1990 and 
1991. Lumber and wood products as well as food and 
kindred products had sizable increases in business 
failures in 1991. The sector will generally see 
improved credit quality in late 1992 with variation 
between industries. 


Pat Wudwud, Economist 
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Export Financing Facilities 


LINES OF CREDIT AND PROTOCOLS 


EDC has three types of prearranged export 
financing facilities which it can establish 
with foreign banks or institutions. Each is 
designed to make it possible for foreign 
buyers to purchase Canadian goods and 
services on credit. And in each case, EDC 
pays the Canadian exporter on the 
borrower’s behalf, once the terms of the 
export contract have been satisfied. 

Lines of Credit are a streamlined 
form of export financing by which EDC 
lends money to a foreign bank or 
institution, which then relends necessary 
funds to foreign purchasers of Canadian 
goods or services. Interest rates, repayment 
terms and other details are prearranged 


between EDC and the foreign borrower, 
which speed up turnaround times. 

A Buyer Credit Protocol is an 
agreement between EDC and a foreign 
institution through which the foreign 
institution can guarantee EDC export loans 
to buyers of Canadian goods and services 
in that country. EDC and the foreign 
institution preset the total value of 
Canadian exports that can be guaranteed 
under a protocol. This, in turn, enables the 
two parties to prearrange many of the 
procedures by which the foreign institution 
can guarantee individual transactions. 

Supplier Credit Protocols are a third 
type of umbrella agreement between EDC 
and a foreign institution. Here, the foreign 
institution guarantees the promissory notes 
(IOUS) issued to Canadian exporters as 


payment by their foreign buyers, which 
EDC then purchases from the Canadian 
exporter. 

EDC currently has 46 lines of credit 
and protocols, providing easy access to 
export financing for buyers in 22 countries. 
But these are not our only export financing 
options; EDC can provide other types of 
loans to buyers in many more countries 
than those listed below. 

If you have any questions about how 
EDC export financing can help you close a 
deal abroad, contact the Regional Office 
nearest you (check the Contact List for 
Exporters). 


Overseas Area Code = 011 
1) Borrower 

2) Funds Remaining as of April 30, 1992 

3) Repayment Terms 

4) Buyer’s Contact with Borrower 

5) Borrower’s North American Representative 


EDC Contact: John Balint, Manager 


BOLIVIA, COLOMBIA, 
ECUADOR, VENEZUELA 


1) Corporacién Andina de Fomento 
2) US$9,374,000 
3) 3 to 8 years 
4) Efrain Cazar, Head, Funding Division 
(Caracas, Venezuela) 
Tel: 58-2-261-3377 
Telex: 2350 CAFVF VC 
Fax: 58-2-284-5754 


CHILE 


1) Banco O’ Higgins 
2) US$5,000,000 
3) 2 to 8 years 
4) Alejandro Young Downey, Assistant Manager 
Foreign Department 
Tel.: 56-2-698-8424 
Telex: 340306 Baohrm Ck. 
Fax: 56-2-671-7152 
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1) CORPORACION NACIONAL DEL COBRE 
2) US$15,000,000 
3) 3 to 7 years 
4) Cesar Lillo Arellano, Head of Debt Section 
Tel.: 56-2-690-3613 
Telex: 240672/3 
Fax: 56-2-690-3669 


COLOMBIA 


1) Banco Cafetero 

2) US$5,000,000 

3) 3 to 8 years 

4) Ratl Gonzalez Torres, Manager 
International Correspondent Banking 
Tel: 57-1-282-7742 
Telex: 44460 BNCACO 
Fax: 57-1-283-5207 


1) Banco Union Colombiano 

2) US$3,000,000 

3) 3 to 7 years 

4) Ernest Field, President 
Tel: 57-1-210-3408 
Telex: 42050 RYBACO 
Fax: 57-1-211-4683 


1) Ecopetrol 

2) US$10,000,000 

3) 3to 8 years 

4) Pedro Marquez, Purchasing Manager 
Tel: 57-1-288-3556 
Telex: 44361 
Fax:  57-1-288-6440 


1) Instituto de Fomento Industrial 
2) US$10,000,000 
3) 3 to 8 years 
4) Ricardo Rodriguez Beltran, Vice-President 
Commercial 
Tel: 57-1-283-8673 
Telex: 044-642 
Fax: 57-1-283-8553 


MEXICO 


1) Banca Serfin, S.N.C. 

2) US$16,159,000 

3) up to 8.5 years 

4) Oscar Adad Rosas, Vice President 
International Division 
Tel: 525-512-9000 
Fax: 525-512-1173 

5) Ramon Diez-Canedo, Representative 
Tel: 416-360-8900 


1) Banco del Atläntico, S.N.C. 

2) US$5,000,000 

3) up to 8.5 years 

4) Jorge Pulido Fregoso, Vice-President 
Tel: 525-544-5460 
Fax: 525-544-5283 


1) Banco Internacional, S.N.C. 

2) US$9,044,000 

3) up to 8.5 years 

4) Jorge A. Salinas Nilson, Senior Vice President 
Foreign Trade 
Tel: 525-566-2800/1636 
Fax: 525-535-7705 


ae ee UC le eC 
Export Financing Facilities 


1) Banco Nacional de Comercio Exterior, S.N.C. 1) Petréleos Mexicanos TRINIDAD AND TOBAGO 
: Sh estate 2) US$500,000,000 
up to 8.5 years 3) up to 10 years ini 
é peter : 1) Central Bank of Trinidad and Tobago 
4) Rosa Maria Solis, Vice-President 4) Eduardo Ito Sugiyama, International Finance à Ur CEE WG 5 
dre Banking Tel: 525-254-1896 3) 3to 85 years 
ae pare. Fax: 525-531-4955 4) Nigel Chrichton, Operations Officer, 
: : Foreign Exchange and Investment Department 
; wet 1) Telefonos de Mexico S.A. de C.V. Tel: 809-625-4835 
1) Banco Nacional de México, S.A. 2) US$100,000,000 Fae 809-627-4696 
2) US$18,304,000 3) up to 10 years | 
3) upto 8.5 years 4) Gustavo Léon Méndez, Treasury 


4) Alfredo Soto, Senior Vice President Tel.: 525-222-1153 F EUROPE 
Import Financing Division Fax: 525-203-5972 
Tel: 525-709-0920 


EDC Contact: June Domokos, Manager 
Fax: 525-510-4271 


5) Karin Ruggeberg, Representative URUGUAY 

Tel: 416-368-1399 1) Banco de la Republica Oriental del Uruguay BELGIUM 

Fax: 416-367-2543 (BROU) 

2) US$10,000,000 1) Générale de Banque 

1) Banco Nacional de Obras y Servicios 3) 2to 8 years 2) Cdn$10,000,000 

Püblicos, S.N.C. (BANOBRAS) 4) Cesar Luaces, Assistant General Manager 3) up to 5 years ; 
2) US$20,000,000 Tel: 598-2-95-35-14 4) Paul Jacques, Head, Trade Finance Group 
3) up to 8.5 years Fax: 598-2-95-35-40 
4) C.P. Gilberto Martinez Montes CZECHOSLOVAKIA 

Acting Director of Financing 

; VENEZUELA 
ao no. 1) Ceskoslovenska Obchodni Banka, A.S. 
Fax: 583-9791 1) Banco Provincial S.A.I.C.A. 2) Cdn$18,560,000 
2) US$10,000,000 3) up to 8.5 years 

1) Bancomer, S.A. 3) 2 to 8 years 4) Jaroslava Sindelarova, Area Manager 
2) US$3,569,000 4) Arturo Ganteaume, Vice-President Tel: 42-2-232-2981 
3) up to 85 ES . Area Internacional Telex: 122489 
ee sistant Manager Tel.:  58-2-574-3922/9622 Fax: 42-2-232-3892 


Business Development Fax: 58-2-574-1965 
Tel.: 212-621-3861 


Fax: 212-888-4355/832-8459 1) Bariven SA HUNGARY 
2) US$25,000,000 


1) Comisi6n Federal de Electricidad (CFE) 3) 2to 8.5 years 1) Magyar Nemzeti Bank 
à 2 

2) US$30,000,000 5) Robert La Grange, PDVSA Services Inc. A Cdn$15,000,000 
3) up to 8.5 years Representative 3) up to 8.5 years 
4) Alberto Castelazo, General Manager Tel: 713-531-0004 4) Laszl6 Urban, Senior Deputy General Manager 

Finance Division Fax: 713-588-6290 International Banking Division 

Tel: 525-553-6448 : Tel: 36-1-153-3535 

Fax: 525-553-6538 Le + ag 

1 ax: 36-1-155-105 

1) Multibanco Comermex, S.A. USA & CARIBBEAN 5) National Bank of Hungary, Representative 
2) US$10,000,000 EDC Contact: Ken Hamp, Manager Felt: | eur 
3) upto 8.5 years Telex: 238180 
4) Esperanza Roch Soto, Vice-President 

Foreign Banking BARBADOS ITALY 

en us 1) Barbados National Bank 

Fax: 525-202-5264 2) US$5,000,000 1) Banca Nazionale Dei Lavoro 

4 : a 3) up to 8.5 years 2) US$10,000,000 

DNA Sncers SNC. 4) Lauretta Matthews, General Manager, Banking 3) 2,3 or 5 years 
Re eee Tel.: 809-427-5920 4) Giovanni Rosa 
3) up to 8.5 years | 4 Fax: 809-426-5048 Tel: 06-4702-7468 
4) José Luis Orencio, Manager, Bilateral Financing . Telex: 680549 BNLFIN 1 

Tel: 525-325-7022 ve Fax: 06-4702-0550 

1) Barbados Telephone Company Limited ax: 
Fax: 525-550-2557 x US$5,650,000 : saa 5) W.A. Galbraith, Vice President, 
: 3) upto 8.5 years International Banking, Representative 

Dee Nexeanvs 4) Mark McFee, Financial Controller Tel: 416-365-7777 
21 820,000,000 Tel: 809-429-5050 Telex: 06218880 
S)RER (08 Yeats Fax: 809-436-5036 Fax: 416-365-0849 


4) Eduardo Ito Sugiyama, International Finance 
Tel: 525-254-1896 
Fax: 525-531-4955 
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Export Financing Facilities 


PORTUGAL 


5) 


Banco Portugués do Atlantico 
US$4,703,000 

2, 3, 5 or 7 years 

Maria Helena Allen Valenoa, Area Manager 
Americas International Division 

Tel: 351-1-3461321/325036 

Telex: 16559 BPA LXP/42944 ILBANK P 
Fax: 351-1-321307/3475315 

Silippo Valli, Vice President, Representative 
Tel: 212-306-7800 

Telex: ITT 428339 

Fax: 212-766-8047 


ROMANIA 


D 


Banca Romana de Comert Exterior S.A. 
Buchresti 

US$10,000,000 

8.5 years 

Marius Vieru, Area Manager, Foreign Credits 
Correspondent Banking Department 

Tel: 40-0-149947 

Fax:  40-0-141598 

elex-11235 


RUSSIA 


1) 


D 


2) 
3) 
4) 


Vnesheconombank as agent for the Russian 
Federation 

US$ equivalent of Cdn$62,000,000 

2 years 

Mikhail Kasyanov, Chief of Division 
Cooperation with Industrialized Countries 
Ministry of Economy of the Government 

of the Russian Federation 

Tel: 7-095-292-9656 

Fax: 7-095-292-6095 


Vnesheconombank as agent for the Russian 
Federation 

Cdn$100,000,000 

3 to 8.5 years 

Mikhail Kasyanov, Chief of Division 
Cooperation with Industrialized Countries 
Ministry of Economy of the Government 

of the Russian Federation 

Tel: 7-095-292-9656 

Fax: 7-095-292-6095 


UKRAINE 


1) 


18 


Ukraine as represented by the National Bank 
of Ukraine 

Cdn$50,000,000 

2 to 8.5 years 

George Yurchyshyn, Deputy Chairman 

Tel: 7-044-293-4264 

Fax: 7-044-293-1698/4264 

Telex: 131-251 KIJ SV 
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UNITED KINGDOM 


1) Bank of Montreal 

2) US$10,000,000 

3) 3 or5 years 

4) Soren Christensen, Senior Vice President 
Tel.: 44-1-236-3225 
Telex: 021-622735 
Fax: 44-1-236-7041 

5) Peter Wren, Senior Manager 
Product Development and Marketing 
Trade Finance Division, Representative 
Tel: 416-867-5584 


| AFRICA & MIDDLE EAST 


EDC Contact: Didier Delahousse, Manager 


ALGERIA 


1) Banque Algérienne de Développement 

2) US$26,304,000 

3) 3to 5 years 

4) M. Kebir, Director, External Financing 
Tel: 213-2-738950 


1) SONATRACH 

2) US$140,000,000 

3) 10 years 

4) Alili, Deputy Director, Financing 
Tel.: 60-70-00/60-80-11 
Telex: 62-115/104 


ISRAEL 


1) Bank Hapoalim B.M. 

2) US$9,168,000 

3) 3,5 or 7 years 

4) Tovi Shpayer, Vice-President 
Foreign Trade Department 
Tel: 972-3-5673416 

5) Yehoshua Flam, Representative 
Tel: 514-935-1128 
Telex: 5267448 


1) Bank Leumi Le-Israel B.M. 

2) US$10,000,000 

3) 3,5, or 7 years 

4) Miriam Salzman, Deputy Manager 
Tel: 972-3-4148630 

5) Menachem Inbar, President & CEO 
Representative 
Tel: 416-789-3392 
Telex: 06-218582 
Fax: 416-785-9398 


1) United Mizrahi Bank Limited 

2) US$10,000,000 

3) 3,5 or 7 years 

4) Ephraim Eisenmann, General Manager’s 
Assistant 
Tel.: 972-3-5679433 

5) Schmuel Messenberg, 
Senior Executive Vice-President 
UMB Bank & Trust Co., Representative 
Tel.: 212-541-8070 


TUNISIA 


Republic of Tunisia, Ministry of Plan 
US$37,123,814 

up to 10 years 

Abdelhamid Bouhaouala, Director 
International Cooperation 

Ministry of Plan, Place de la Monnaie 
Tel: 216-1-650-634 


PACIFIC & NORTH ASIA 


EDC Contact: Tom Macdonald, Manager 


CHINA, PEOPLE’S REPUBLIC OF 


1) 
2) 


3) 
4) 


5) 


Bank of China 

Approximately Cdn$1.5 billion or its equivalent 
in US or other acceptable foreign currencies* 
up to 10 years 

Wang Huanbang, General Manager 

Second Credit Department 

Tel.: 86-1-601-6688 

Telex: 22254 BCHO CN 

Zhang Yang, Representative 

Tel: 416-362-2991 


* Concessional financing terms may also be 
considered by the Government of Canada through 
EDC. These funds are limited and special criteria 


apply. 


SOUTH ASIA 


EDC Contact: Tony Coles, Manager 


THAILAND 


Krung Thai Bank 

US$25,000,000 

up to 10 years 

Salisa Nimsomboon, 

Chief of Marketing and International Business 
Tel:  66-2-254-9593 

Telex: TH 81179 

Fax:  66-2-255-9391 


Siam Commercial Bank 
US$25,000,000 

up to 10 years 

Satien Sirisawad, AVP, Chief 

Credit Analysis & Correspondent Banking 
Division 

International and Institutional Business 
Department 

Tel:  66-2-256-1304 

Telex: 82995, 82876 or 20142 

Fax:  66-2-253-6697 


Thai Farmers Bank 

US$25,000,000 

up to 10 years 

Jindatawin Theeranartsin, First Vice President 
Business Development Department 

Tel: 66-2-271-4772 

Telex: FARMERS TH 81159 

Fax:  66-2-273-2229 


Maureen Sabia, 
Chairman of the 


Board of 


Directors, and 
Paul Labbé, 
President and 
Chief Executive 
Officer. 


ANNUAL REVIEW + REVUE DEL) ANNEE ECOULEE 


“The Export Development 
Corporation understands the 
tremendous challenges facing 
Canadian exporters in these 
turbulent times and is 
committed to helping exporters 
succeed. We are mindful that 
our products and services are 
often critical to penetrating new markets, 
and that they must be flexible, timely, 
competitive and responsive to the 
customers’ needs. 


"EDC has adopted two important long-term 
strategies to help exporters succeed in a 
more competitive world. First, we are 
committed to customer satisfaction through 
Total Quality Management. Second, we are 
determined to enhance the Corporation’s 
capital base in order to provide our 
exporters with still better internationally 
competitive financial services.” 


HIGHLIGHTS 


° A total of 1,924 customers used EDC’s products 
and services. 


° Approximately 187,000 person-years of employment 
were created or sustained by Canadian exporters 
using EDC’s services. 


* More than 860 Canadian firms benefitted from 
EDC’s small business programs. 


* Total business volume (Corporate and Canada 
Account) increased 7 percent to $6.9 billion. 


* Business volume per employee increased to 


$13.4 million. 


BUSINESS VOLUME (IN MILLIONS $) 
7 000 


O 1987.M988 1989 19901991 


CORPORATE ACCOUNT M 4 123.2 5 058.6 5 742.4 6 119.6 6 515.2 
CANADA ACCOUNT SS 2773 416.5 297.9 277.1 340.9 


BUSINESS VOLUME PER EMPLOYEE (IN THOUSANDS $) 
14 000 > 


oO 19375 NOSSes1I9S9 B1990R 1901 


8 561 11128 12080 12444 13 365 
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CUSTOMERS MEAN 
THE WoRLD To US 


The drive toward quality and customer satisfaction has 
caused us to change both our thinking and our business 
strategy. We are now focusing the bulk of our efforts 
on customer needs. We are consulting much more 
extensively with our customers in order to better 
understand both their priorities and their needs. We are 
re-examining our own products and services with a 
view to simplifying them and streamlining, where 
possible, the application and reporting requirements. 
By following a customer-first philosophy, EDC is 
working to provide quality products and services to 


improve the competitive position of Canadian exporters. 


In 1991, EDC reported a profit of $32.7 million. 
Among the key contributing factors to this profit were 
significantly reduced interest costs on borrowing and 


the Government of Canada’s participation in 
international agreements to provide debt relief to 
Poland and Egypt, which enabled these countries to 
resume servicing their respective debt obligations 
to EDC. 

The 1991 profit, as well as future profits, will help 
to rebuild the Corporation’s capital base, which was 
depleted in 1989 when the Corporation made a special 
one-time transfer of $200 million from retained 
earnings to supplement its loan loss provision. 

We firmly believe that a productive and lasting 
relationship with exporters is best served by a 
financially strong and customer-focused Corporation. 


MANAGING RISK 
WITH EXPORT 
INSURANCE 


The export environment is fraught with 
risk: the risk of not being paid by a 
foreign buyer; the risk of losing control 
of a foreign investment; the risk of 
having an export contract frustrated 
after the goods are produced; and 

the risk of having a call made on a 
guarantee or performance bond. 

But these risks should not stop 
exporters from capitalizing on export 
opportunities. Risk can be managed 
with a variety of EDC export credit 
insurance services that protect against 
loss. Increasingly conscious of the 
importance of risk management, 
Canadian exporters’ demand for EDC 
export insurance has never been greater. 

‘\ In 1991, EDC’s total insured 

= export volume exceeded $5 billion. 
Recessions in many developed 
countries, which dramatically increased 
credit risks in those markets, were just 


one of the factors behind the 
increased demand for coverage. 


Insuring Short-Term 
Transactions 

More than 90 percent of 
Canada’s export trade is 
conducted on short-term credit. 
A portion of this is handled by 
international banks using 
documentary credits. As 
market conditions become 
riskier, EDC can increase 
Canadian financial institutions’ 
capacity to provide 
confirmations on these credits. 

Through Canadian banks, 
with Documentary Credits 
Insurance, EDC supported 
more than $150 million in 
transactions involving 
80 Canadian companies in 
34 foreign countries. Overall, 
there was an 87 percent 
increase in insured volumes. 

Determined that Canadian 
exporters not lose agricultural sales as a result of 
extended credit terms offered by other countries, both 
short-term coverage and medium-term guarantees 
are available to support exports of bulk agricultural 
products. In 1991, these programs provided for export 
sales of $352 million to 16 markets. 

With policies tailored to meet the special needs 
of small business, EDC saw an increase of more than 
30 percent in policyholders from 650 in 1990 to 861 
in 1991. Insured volumes increased to $178.8 million. 
And, under Global Comprehensive Insurance, which 
covers all of an exporter’s sales to all markets, insured 
volume reached $3.2 billion. 


Tailoring Coverage to Medium-Term Risks 
Some selected transactions and project-related contracts 
involve credit terms exceeding the six months normally 
associated with short-term coverage. 

In 1991, EDC insured more than $690 million 
under Medium-Term Insurance programs. Recently 
insured transactions included pulp mill equipment in 
China, gas pipeline booster packages in Iran, and 
telecommunications equipment in the Philippines. 


Insurance for Foreign Investment 

The political events of 1991 demonstrate the value 
Foreign Investment Insurance can bring to international 
projects. This product protects against the risk of war 
or revolution, expropriation, and inconvertibility of 
capital and earnings. The most active sectors for EDC 
coverage continued to be mining, hotel development, 
oil and gas exploration and development, and food 
processing. There was strong demand for coverage in 
Latin America and Asia, with significantly increased 
interest in Central Europe and the new Commonwealth 
of Independent States. In 1991, insured volumes 
totalled $530 million. 


Weathering a Loss 

In international trade, even when all precautions are 
taken, the unforeseeable can happen. This can lead to 
serious financial difficulties for exporters. Timely 
payment of a claim by EDC helps exporters weather 
the storm. In 1991, EDC played a significant role in 
protecting Canadian business against export-related 
debts. During the year, 373 claim applications for 

28 countries were approved. More than $13 million 
was paid to Canadian firms. 
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Contact List for Exporters 


WESTERN REGION 
Peter Foran 
Vice-President 


VANCOUVER OFFICE 
Suite 1030 

One Bentall Centre 
505 Burrard Street 
Vancouver, B.C. 

V7X 1M5 

Tel.: (604) 666-6234 
Fax: (604) 666-7550 


WINNIPEG OFFICE 
8th Floor 

330 Portage Avenue 
Winnipeg, Manitoba 
R3C 0C4 

Tel.: (204) 983-5114 
Fax: (204) 983-2187 


DOUG GYLES 
Manager 


CALGARY OFFICE 
Suite 1030 

510-5th Street S.W. 
Calgary, Alberta 
T2P 3S2 

Tel.: (403) 292-6898 
Fax: (403) 292-6902 


ONTARIO REGION 
Rolfe Cooke 
Vice-President 
TORONTO OFFICE LONDON OFFICE 
Suite 810 Suite 1512 
National Bank Building Talbot Centre 
150 York Street 148 Fullarton Street 
P.O. Box 810 London, Ontario 
Toronto, Ontario N6A 5P3 
M5H 3S5 Tel.: (519) 645-5828 


Tel.: (416) 973-6211 


Fax: (519) 645-5580 


QUEBEC & ATLANTIC REGION 


MONTREAL OFFICE 
Suite 2724 

800 Victoria Square 
P.O. Box 124 

Tour de la Bourse 
Postal Station 
Montreal, Quebec 
H4Z 1C3 


BRUCE STANTON Fax: (416) 862-1267 Tel.: (614) 283-3013 
Manager JAN DVORAK Fax: (514) 878-9891 
RICHARD McCORKINDALE District Manager 
Manager JACQUES LACASSE 
Manager 
OTTAWA OFFICE 


151 O’Connor Street 
Ottawa, Canada 
KiA 1K3 

Tel.: (613) 598-2992 
Fax: (613) 237-2690 


HOWARD McCOURT 
District Manager 


151 O'Connor Street, Ottawa, Canada K1A 1K3 
Tel.: (613) 598-2500 Telex: 053-4136 Fax: (613) 237-2690 


Toby Price 
Vice-President 


HALIFAX OFFICE 
Suite 1003 

T.D. Bank Building 
1791 Barrington Street 
Halifax, Nova Scotia 
B3J 3L1 

Tel.: (902) 429-0426 
Fax: (902) 423-0881 


STEPHEN DEMPSEY 
Manager 


EXPORT INSURANCE 


VICE-PRESIDENT 
lan Gillespie 


SHORT TERM INSURANCE DIVISION 
John Hutchison 


MEDIUM TERM INSURANCE DIVISION 
Eric Siegel 


Chief Underwriter General Manager 
ONTARIO & WESTERN QUEBEC & ATLANTIC AGRICULTURE & DOCUMENTARY WESTERN REGION EASTERN REGION FOREIGN INVESTMENT 
DEPARTMENT DEPARTMENT CREDITS DEPARTMENT Ken Dunn Jean Cardyn INSURANCE DEPARTMENT 
Keith Milloy Gerry Bourbonnais Manager Manager Manager Robert Rendall 
Manager Manager Manager 
Fax: 598-2525 Fax: 598-2780 Fax: 598-2780 Fax: 237-2690 Fax: 237-2690 Fax: 237-2690 
EXPORT FINANCING 
AFRICA, MIDDLE EAST & EUROPE DIVISION AMERICAS DIVISION ASIA/PAGIFIC DIVISION INDUSTRIAL ADVISORY 
Henri Souquiéres Don Curtis Jim Brockbank SERVICES DEPARTMENT 
General Manager General Manager General Manager Mike Scully 
Manager 
AFRICA & MIDDLE EAST DEPARTMENT MEXICO & SOUTH AMERICA DEPARTMENT PACIFIC/NORTH ASIA DEPARTMENT 
Didier Delahousse John Balint Tom Macdonald Fax: 598-2504 
Manager Manager Manager 
EUROPE DEPARTMENT USA & CARIBBEAN DEPARTMENT SOUTH ASIA DEPARTMENT 
June Domokos Ken Hamp Tony Coles 
Manager Manager Manager 
Fax: 598-2503 Fax: 598-2504 Fax: 598-2503 
CLAIMS & RECOVERIES LOANS ADMINISTRATION 
Hubert Chénier Harry Kaunisviita 
Manager Fax: 598-2837 Manager Fax: 598-2514 
EXECUTIVE MANAGEMENT COMMITTEE 
PAUL LABBE 
President and Chief Executive Officer 
MARTIN BAKKER GLEN HAMMOND BILL MUSGROVE ROGER PRUNEAU GILLES ROSS BOB VAN ADEL 


Senior Vice-President 


Senior Vice-President Vice-President Senior Vice-President Senior Vice-President 


Senior Vice-President 


Export Development 
Corporation 


Société pour l’expansion 
des exportations 
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